How to use Windows PC to access the data from the
HDD partitioned by QNAP TS-109/-209 series?

Before you start, please note:

A. This procedure only applies to the HDD with volume configuration is single disk or
RAID-1.

B. TS-100/101/201/409 series use standard ext3 format and you don’t need to use this
procedure. Just install ext2fsd on your windows PC and mount the 3" partition of
the HDD to access your data.

C. Large size files (more than 600MB) and filename with special characters/ Asian
filename can not be copied to your PC through this program.

1. Connect the HDD to your Windows PC by USB, eSATA or standard SATA
cable.
2. Go to TestDisk website and download the latest TestDisk windows version.
http://www.cgsecurity.org/wiki/TestDisk
3. Unzip the files to a folder of your Windows PC.
4. Run the testdisk_win.exe on win sub-directory.
5. It will show the following screen, Select No Log and press Enter.
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TestDisk is a free data recovery softwvare designed to help recover lost
partitions and-or make non—booting dizks bootable again when these symptoms
are caused by faulty software, certain types of viruses or human error.

It can also be used to repair some filesystem errors.

Information gathered during TestDisk use can be recorded for later
review. If you choose to create the text file, testdizk.log ., it

will contain TestDisk options,. technical information and various
outputs; including any folder-file names TestDisk was used to find and
list onscreen.

Uze arrow keysz to select,. then press Enter key:
[ Create 1 Create a new log file

[ Append 1 Append information to log file

[ Ho LDE il Don’t record anything

6. Select your external HDD, choose Proceed and press Enter.
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TestDisk is free software. and
comes with ABSOLUTELY MO WARRANTY.

%elect a media <use Arrow keys, then press Enterd:
Disk ~devrssda — 128 GB ~ 111 GiB — 8T3128826A

Disk ~devssdh — 250 GB ~ 232 GiB — WDC uUD2 BJS—EBI‘IHBS

[Froceed 1 TEE -

Mote: Disk capacity must be correctly detected for a successful recovery.
If a disk listed above has incorrect size. check HD jumper settings. BIOS
detection,. and install the latest 0f patches and disk drivers.

7. Select Intel and press Enter.
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Disk ~devrssdbh — 258 GB ~ 232 GiBE - WDC UD25 B8JS-6BMHBS

Please select the partition table type. press Enter when done.
ECJ IntelsPC partition
[EFI GPT1 EFI GPT partition map (Mac i386. some x86_64...>
1 Apple partition map
Mon partitioned media
Sun Solaris partition

1

1

1 HBox partition

1 Return to disk selection

[Return

Mote: Do HOT select 'Mone’ for media with only a single partition. It's wvery
rare for a drive to be 'Mon—partitioned”’.

8. Select Analysis and press Enter.
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Disk ~devssdbh — 258 GB ~ 232 GiB - CHE 38481 255 63

g‘ Analyse current partition structure and search for lost partitions
[ Advanced Filesystem Utils

[ Geometry Change disk geometry

[ Options Modify options
L
L
L

MBR Code Urite TestDizk MBR code to first sectow
Delete Delete all data in the partition table
Quit Return to disk selection

Mote: Correct dizk geometry is required for a successful recovery. 'Analyse’
process may give some warnings if it thinks the logical geometry is mismatched.

9. Select Quick Search on this page.
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Dizsk ~devrssdh — 258 GB ~ 232 GiB — CHS 38481 25%
Current partition structure:
Partition Btart End Bize in sectors

#* Linux i 65 254 186A227
P Linux Swap i 131 254 18682798
P Linux 1 38398 254 486110835
P Linux 1 3@399 254 144585

*=Primary hootahle P=Primary L=Logical E=Extended D=Deleted

[Quick SeaichIjEN:TSEINS!

Try to locate partition

10.Type N on this page.




-ﬂ CMestdisk-610vwinMestdizk win exe

TestDizk 6.18, Data Recovery Utility, July 2008
Christophe GRENIER <grenierfcgsecurity.org’>
http: /wuu.cgsecurity.org

Should TestDisk search for partition created under Uista 7?7 [¥gil Canswer Yes if
unsure S

11.Select the disk with maximum sectors and press P
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Dizk ~dewvrssdh — 258 GB ~ 232 GiB - CHS 38481 255 63
Partition Start End Size in sectors
a I § 65 254 63 1868227
RAID a i 1 65 254 63 1868227 [md?1
Swap 66 A 1 131 254 63 186829A
RAID 66 A 1 131 254 63 18668298 [md5]

Structure: 0k. Use UpsDown Arrow keys to select partition.

Uze Left- Right Arrow keys to CHAMGE partition characteristics:

#=Primary hootabhle P=Primary L=Logical E=Extended D=Deleted

Keyz A: add partition,. L: load backup. T: change type. P: list files.
Enter: to continue

ERT3 Large file Sparse superblock, 248 GB »~ 231 GiB

12.Use arrow key to select the file or folder you want to copy and press c to
copy to your local disk. All the files are copied to the same folder of
testdisk_win.exe file.
NOTE: Large size files (more than 600MB) and filename with special
characters/ Asian filename can not be copied to your PC through this



program.
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* Linux 132 B 1 38398 254 63 486118835
Directory /

AP PP wx 4096 22—-Jul-20A8 18:8A7 .

AP XX 4096 22-Jul-280@8 18:87 ..

16384 23-Jul-26P8 BA@:45 lost+found
4896 23-Jul-2888 B3:80 Qmultimedia
4096 23-Jul-28008 B@:46 Qdownload
4096 23—Jul-2008 BP:46 Qrecordings
4896 22-Jul-2088 17:53 GQueb
4896 23-Jul-2088 AA:46 Qush
48%6 23-Jul-2088 11:54 Public
4096 22-Jul-2800@8 17:53 .Bnysgl
6144 23—Jul-28B8 BP:46 aguota.user
4826 22-Jul-2068 18:07 optuare

AP K
P T
AP
AP X T
A s
R e
P s

AP e—XPr—X

llse Right arrow to change directory. c to copy.
h to hide deleted files, g to guit
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* Linux 132 B 1 38398 254 63 486118835
Directory ~Public

Previous

Lyt ot a a 336987 17-Mar—2088 18:06 [ "?E; B i
PP a @ 356972 21-Feb—20@8 1@:35 Turho Station (Mapuellﬁﬂ*ﬂﬁ?
PP LY — 5] 384875 LH-HMay-Z208A8 18:34 HUR—-181_qguick wpdate_eng.pdf
LN~ — a L8132 380-Aug-20@87 13:55 TurbhofStation—Application—B@8-P—
a 651633 3-Aug—2085% 13:45 NAS training course_general_ 22—
a 656325 5—Jan—2088% 17:89 UioCard-388 How To & Known Is-—
5] 658373 3I-Aug—-28A5 13:47 HAS training course_general_2—
a 7099593 20-Mar—2088 18:28 trouble_shooting.rar =
5]
a
5]
a
5]
5]
5]

= [

PP U — P —
P XU P —
PP WP —
P XU P —
914458 3-NMov-2086 21:32 M_UWS—411U_2006A%28_ENG.pdf =
952832 P-Mar—2088 14:39 TurhoStation_MNewFeatures_v3.B-
1216538 18-Dec—2007 14:46 M_NAS 40008&2808_ENG. pdf =
1957488 21-Dec—-20807 13:85 M_MNAS-3080_20A5A32%_U4-1-4_EMN-
2295296 20-May—2088 17:29 Network Application of VioSto-—
23413379 13-Sep—2807 11:59 M_VioStor-201_20070329_U1.8._68-
2345472 20-May-2088 17:29 Metwork Application of UioSto

Mext u
se Left arrow to go back. Right arrow to change directory. c to copy. BRI

g | to hide deleted files, g to guit
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13. After complete copy, press g for quit, press Enter and then press several q
to quit the program.







